
MISSION: To foster hope, health and recovery for 
people affected by mental illness and substance use 
disorder.

VISION: Individuals with mental illness and substance 
use disorder have equitable access to resources, support 
and opportunities to achieve their highest level of 
recovery.

VALUES: All diverse backgrounds and perspectives 
are well served and guides our interactions with the people 
we serve, their families, our colleagues and others in the 
community.
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MHR BoaRd    
MeMBeR awaRded 
NaMI VoluNteeR 
of tHe YeaR!
Elaine Love, who has been a valued 
member of the MHR Board since 2010 
was awarded with the NAMI Volunteer of 

the Year award in 2018 for her dedication to advocating and giving her 
time to raise awareness of mental illness around the twin cities. Elaine 
joined the MHR board in 2010 after being recommended by a friend 
who knew of her personal interest in advocating for those experiencing 
mental illness. Elaine can be found volunteering throughout the twin 
cities community at sporting events, the state fair, Tasks Unlimited 
Board, mental health organizations and as a Streetcar Foreman on an 
historic trolley. 

Elaine’s work with NAMI includes a 12 week Family Connections course 
and a Hope for Recovery workshop twice a year. Elaine works hard to 
raise awareness and is passionate about creating an open conversation 
about mental illness. Elaine has loved being a witness to the evolution 
of MHR over the last 9 years and looks forward to seeing how the ex-
pansion to include substance use disorder services will enhance MHR’s 
ability to support a person in their journey to recovery. 

Dear Friends of MHR,

As MHR closes out 2018, we are once again 
awestruck with the extensive work and dedi-
cation of the Mental Health Resources team. 
Our staff were essential to achieving our 
mission to foster hope, health and recovery 
for people affected by mental illness and sub-
stance use disorder. This year marked a series 
of new partnerships that will benefit those we 
serve for years to come.

This year’s partnerships include the addition 
of the 1800 Chicago Project, the addition of 
substance use disorder services, new hous-
ing partnerships and expanded targeted case 
management services. 

This annual report features some of MHR’s 
new partnerships and spotlights our Board 
Members discussing their service in the 
community. As 2018 comes to a close, MHR 
reflects on the many changes the agency 
made throughout the year and continues to 
look ahead to new possibilities for the future. 
MHR will continue to move forward in our 
mission by building partnerships and making 
valuable connections in the community to 
enhance the lives of those we serve. 

As President of the Board and Executive Di-
rector of Mental Health Resources, we would 
like to thank all of you for the support you 
have extended to the organization and the 
people we serve over the past year.

MIcHael tRaNgle Reflects oN 
HIs 15 YeaRs as a MHR BoaRd 
MeMBeR aNd HIs loNg staNdINg 
caReeR as a psYcHIatRIst IN 
tHe coMMuNItY.
When recently asked about his years as 
a MHR board member, Michael shared 
that being on the board of MHR is both 
meaningful and special to him. “They are 

an admirable agency doing really good work supporting people with se-
rious mental illness in the community.” Michael reflected on the growth 
of the organization over the years to expand the continuum of services 
and the number of people served. “I feel lucky to be a part of MHR’s 
growth. MHR has grown with integrity and has stayed true to its pur-
pose and vision.”  Michael also commented on MHR’s ability to think 
strategically and stay on the cutting edge of care, while keeping clients 
and employees well-being at the center. One of the specific ways Mi-
chael contributes as a board member is his ability to get people engaged 
in measuring the work we do to ensure good outcomes and quality of 
care. 

On a broader scale, Michael has served the MN community as a psychi-
atrist for over 35 years. One of the areas that Michael has been instru-
mental in has been his work in the state to further best practices for 
depression and also his work to improve the lifespan for people living 
with serious and persistent mental illness. 

Kathy Gregersen

Jim Wyman

MHR seRVed 
6,396 

INdIVIduals IN 2018.

73% of people 

receiving 

TCM services 

had a primary 

care visit in 

2018.

96% of people served by MHR feel staff respected 
their background (culture, religion, sexual 
orientation etc.).

95% of people are satisfied with the services 
they received from MHR.

92% of people would recommend MHR to a 
friend or family member who was in a 
similar situation.

MHR added suBstaNce use 
dIsoRdeR seRVIces IN 2018!

People served by 
MHR’s MN 

Alternatives program 
rate satisfaction 4.8 

out of 5.

member of MHR for 8 years. He died suddenly on 
August 14, 2018.  William’s law practice specialized 
in representing vulnerable adults and their familes. 
MHR and the Minnesota community lost a great legal 
advocate for persons with serious mental illness and 
all vulnerable adults. He is missed by those at MHR, 
family and community.

In Memory 
of 
William L. 
Brown
William served as an 
officer and a board 

In October of 2018, with the purchase of MN Alternatives, 
MHR added substance use disorder treatment to the services 
we offer. With the addition of these services, we are now able 
to provide our clients with timely chemical health assess-
ments, outpatient substance use treatment, peer support 
and medication assisted treatment. The providers at our 
substance use disorder treatment programs are specifically 
trained in treating people with both a serious mental illness 
and a substance use disorder. Each person’s treatment is 
individualized to address their specific needs, their readiness 
to change and their individual goals. 

In 2018, 359 people received substance use disorder services from 
our Substance Use Disorder program.

77% of individuals who successfully completed treatment reported 
abstinence or reduced their use.

MHR’s current continuum of services includes:
• Assertive Community Treatment
• Adult Rehabilitative Mental Health Services
• Mental Health Targeted Case Management
• Children’s Mental Health Targeted Case Management
• Care Coordination 
• Metro Intensive Treatment Team
• Seward Community Support Program and Drop in Center
• Supportive Housing Programs
• Housing Voucher Program
• Mental Health Outreach Clinic
• Outpatient Substance Use Disorder Treatment
• Peer Support Center for people with substance use disorders

46% of 
people served 

by TCM 
attended a 

dental visit in 
2018.
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MHR is excited to be a contracted partner of Hennepin County 
as they create The Community Behavioral Health Care Center at 

1800 Chicago in Minneapolis.
Medical and Behavioral Health Triage is a new service at 1800 Chicago bringing together community-based 
mental health agencies, Hennepin County social services, and Hennepin Healthcare (HHC) to address our 
clients’ complex needs. The goal of this program is to reach people who are not already receiving services or 
are not already connected to case management who have an urgent concern related to their mental health 
or substance use disorder. MHR is one of the community based mental health agencies participating in this 
program.  We provide two full-time staff who are part of a whole team of care coordinators, peer recovery 
specialists and health professionals on-site at 1800 Chicago.  In September, MHR began providing aftercare 
and bridge services to people who were staying at the REH Crisis Residence program at 1800 Chicago and 
now that the Triage Center is open, we work on-site.  At this time, the Triage Center is open 10am – 5pm 
Monday through Friday.  Eventually, as Hennepin Healthcare is fully staffed on site, the hours will expand.  
People can access services as a walk in when the Triage Center is open, police who encounter people in crisis 
in the community who do not need emergency level of care or jail could be brought voluntarily to 1800 
Chicago. 

MHR is thrilled to be a part of the continuum in Hennepin County. MHR is proud to meet the needs of 
people in the community that often live for years without establishing on-going support, moving from 
provider to provider, shelter to hospital, jail to the street, without the continuity of care that can be so 
helpful.   
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It has been such a great experience working with Mental 
Health Resources. You are all so professional, empathic, 

positive, pleasant to work with; and you roll your sleeves up 
to get it done – so refreshing!
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It is with sincere 
gratitude we recognize 
all of the contributions 
made in support of MHR 
programming in 2018. 
Thank you for your 
continued support!

REVENUE AND SUPPORT 2018 2017
Government & Services Contracts $16,367,894 $15,461,902

Medical Assistance $3,352,890 $4,438,314
Grants & Contributions $281,597 $227,399

Lease Income $5,485,484 $4,703,686
Client Fees, Investment Income & Misc. $136,519 $227,416

Total Revenue & Support $25,624,384 $25,058,717

EXPENSES
Program Services $22,157,701 $20,964,404

Administration $3,369,620 $3,138,007
Fundraising $71,906 $104,196

Total Expense $25,599,227 $24,206,607

Change in Net Assets $25,157 $852,110
Net Assets, Beginning of Year $10,172,595 $9,320,485

Net Assets, End of Year $10,197,752 $10,172,595
ASSETS

Cash & Cash Equivalents $4,239,520 $5,564,691
Investments $2,153,825 $2,176,506

Accounts Receivable & Prepaid Expenses $3,902,788 $3,086,008
Property, Vehicles, Equipment & Goodwill, Net $1,392,729 $764,585

Total Assets $11,688,862 $11,591,790
LIABILITIES

Accounts Payable $156,516 $216,985
Accrued Expenses $863,206 $765,736

Contract Advances $34,914 $      -
Deferred Revenue $436,474 $436,474

Total Liabilities $1,491,110 $1,419,195
NET ASSETS

Without Donor Restrictions $10,165,262 $10,103,745
With Donor Restrictions $32,490 $68,850

Total Net Assets $10,197,752 $10,172,595

TOTAL LIABILITIES & NET ASSETS $11,688,862 $11,591,790

FINANCIALS
STATEMENT OF 
ACTIVITIES

STATEMENT OF 
FINANCIAL POSITIONS
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Operations Center
Vitta Pizza
Zietgeist Arts Café

When Brad was referred to Integrated Care Coordination (ICC) at the 
Hennepin County Triage Center, he shared his history.  Staring at the 

floor, Brad spoke about being diagnosed with Bipolar 1 Disorder and 
Post-traumatic Stress Disorder.  Brad shared that he has a lot of 

trouble with alcohol, adding that he estimates he has been to 
treatment at least 12 times to try to quit.  He added he had 

experienced frequent psychiatric hospitalizations since 
adolescence and many times wished he would just die.  

When we met, Brad did not have any providers help-
ing him but his desire for things to get better was 

strong and he worked hard to stay in contact with 
his ICC.  

Over the next month, Brad worked with his ICC to     
become eligible for Targeted Case Management, he 

entered an Intensive Residential Treatment program and 
began working with an outside therapist and psychiatrist to 

make sure he had services established before he was discharged.  
He is now in aftercare programs, has an established Targeted Case 

Manager and has even connected with a primary care doctor that he 
had not seen for many years. 


